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     GP 
 
     Clinical Lead, Service Manager  
 
 

Job purpose 
 

Base Location: Church Lane Surgery (Braintree, Essex) 

 
Hours: Full-time (40h) 
 

Are you are a committed and enthusiastic GP looking for an exciting role within a well-established surgery, 
which offers a new way of working and varied patient caseloads, and a fantastic work-life balance? 
 
The role is based at Church Lane Surgery, in the heart of the historical Saxon town of Braintree, which is 
roughly 10 miles away from Chelmsford and 16 miles west of Colchester. Church Lane is a vibrant and 
dynamic surgery offering person centred care to 12,200 patients from the local area. We have a diverse, multi 
skilled team including paramedics, pharmacists and ANPs, offering a variety of different types of care to our 
patients as well as sub-specialist services. We are looking for a passionate, dedicated and innovative GP to 
lead and support our multidisciplinary primary care team, and to assist and inform the ongoing transformation 
programme. 
 
We have recently implemented a hub-based MDT triage model, underpinned by best-in-class technology, that 
is at heart of helping to transform our care delivery model to ensure:  

• Patients are treated according to clinical need/urgency 

• The best technology is used to help capture data about patients and assist the clinical team to make the 
right decision and communicate swiftly and clearly both with patients and the rest of the team 

• Every clinician has the opportunity to work together in teams to ensure decisions are the safest they can 
be, expertise is shared and everyone is able to learn from each other  

• Administrative processes are supported by a highly motivated and well-trained admin team using the 
most up-to-date technology so that clinical staff oversee – but do not do – administrative processes that 
underpin excellent clinical practice  
 

Service staffing 
 

Role FTE 

GP 1.5 

Nurse Lead, Practice Nurse 2.73 

ANP 1.4 

Paramedic 1.5 

First Contact Physiotherapist (PCN) 0.2 

Pharmacist (PCN) 1 

HCA 0.5 

Admin & Reception 13 

Management 2.5 

 
 
The service is also supported by a Regional Clinical Lead and several GP & ANP regular locums 

• The clinical system is SystmOne TTP 

Job Title: 

Reports to (job title): 
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• Supports 4 Learning disability assisted living homes and 2 care homes  
 

 

Duties of the post 
 

As our GP, you will need to be dynamic, proactive and be an approachable member of our primary care 
team, whose skills will ensure the safe and quality driven services that is being provided in an efficient and 
systematic manner over 10 sessions of 4 hours per week.  

 

As a GP you will: 
 
 

• Always maintain the highest clinical standards and practices in accordance with accepted good 
medical practice and service standards.  

• Promote the health and well-being of all medical and clinical staff within the practice by promoting 
efficient working methods and behaviours.  

• Keep up to date with advances in medicine and practices in line with national and local guidance 
and support other medical and clinical staff to do the same.  

• Take an active role to ensure service quality in line with corporate goals and strategy, and to assist 
in the development of new ideas and systems to improve patient outcomes. 

 

• Assess patient requests on our triage platform and determine the best course of action while 
working as part of our cross-disciplinary multi-skilled hub team, mentoring more junior clinicians. 

 

• Promote the application of standards, protocols and codes of practice as set by Royal College of 
General Practitioners, General Medical Council, all other Royal Colleges and Councils applicable 
to the staff within the practice, Department of Health, Commissioning Bodies and all other 
regulatory and standard setting organizations. 

  
• Take responsibility for own learning, personal development and performance including participating 

in clinical supervision and acting as a positive role mode.   
• Ensure that patient notes are fit for purpose, generated and filed in accordance with appropriate 

protocols and legislation.  
• Ensure medicines management and prescribing meets legal requirements and is safe, clinically 

effective and conforms to:  
▪ NICE guidance and DH directives 
▪ Good Prescribing Practice as defined by the National Prescribing Centre, British  

National Formulary (BNF) and Royal Pharmaceutical Society of Great Britain. o 
Controlled Drugs legislation  

▪ Guidance agreed by local medicines management teams and 
Locally adopted and authorised Patient Group Directions  

 
• Ensure all medical referrals for patients meet best practice guidance for assessment and record 

keeping and this is audited on a regular basis.  
• Maintain confidentiality in line with professional standards. 

• Take an active role in working towards meeting the Quality and Outcome Framework targets. 
 
This job description is not exhaustive and may be amended from time to time as the employer and employee 
review at appraisal. 
 
 

Proposed job plan 
 

• Permanent position 10 Sessions per week (40 hours) 

• Competitive package negotiable according to experience 

• Full medical indemnity fees covered 

• 6 weeks annual leave, 1 week study leave 
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Outline of Example Job Schedule: 
 

 

 
Mon 

08:00-
18:30 

Tues 
08:00-
18:30 

Wed 
08:00-
18:30 

Thurs 
08:00-
18:30 

Fri 
08:00-
18:30 

Sat Sun 

Morning 
1 triage 

hub 
session 

1 GP 
session 

1 GP 
session 

1 triage 
hub 

session 

1 GP 
session 

CLOSED CLOSED 

Afternoon 

1 triage 
hub 

session 

1 GP 
session 

1 GP 
session 

1 triage 
hub 

session 

1 GP 
session 

 
 

• GP session (in clinical room): combination of F2F and telephone hub-assigned appointments, home 
visits, time for admin work (pathology results, reauthorisation of repeat medication, clinical documents 
and letters, medical reports) 

• Triage hub session (in hub room with other clinicians): triage of patient requests using Anima (online 
triage platform), telephone hub consultations, urgent F2F appointments (if required), and time for 
admin work 

 
 
 

care-think-do 
WE CHANGE LIVES BY TRANSFORMING HEALTH AND CARE 
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http://systems.hscic.gov.uk/infogov/codes/cop/code.pdf
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• Full GMC Registration, MBChB or 
equivalent 

• UK permit or right to work in the UK 

• MRCGP 

• Commitment to professional development 

• Knowledge of the NHS 

• Understands the importance of evidence 

• based practice and clinical effectiveness 

• Understanding of Clinical Governance 
and quality issues and health and social 
policy 

• Ability to make good clear concise 
medical notes, both computerized and 
manual 

• Experience of Microsoft Office 
applications 

• Excellent interpersonal and 
communication skills 

• A ‘solutions focused’ approach 

• Ability to listen and empathize 

• Potential to cope with stressful situations 

• Ability to undertake responsibility 

• Able to work as part of a multi-disciplinary 
team 

• Understanding of the role of teamwork in 
providing quality care 

• Trustworthy 

• Good organizational and time 
management skills 

• Ability to manage and facilitate change 

• Understanding, acceptance and 
adherence for the need to keep strict 
confidentiality 

• Ability to use own judgement, resources 
and common sense 

• Able to work under pressure and within 
an ever-changing environment 

• Effective team worker 

• Decisive, confident working style with the 
ability to deal with competing priorities 

• Commitment to continuing professional 
development 

• Previous management or supervisory role 

• Evidence of interest in additional clinical 
skills 

• Able to perform minor surgery 

• Experience of GP Clinical systems 
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NHS Pension and full Agenda for Change terms and conditions  
 

 

 

 

 

mailto:leanne.dobinson@hcrgcaregroup.com
mailto:leanne.dobinson@hcrgcaregroup.com
mailto:Delroy.newbury@hcrgcaregroup.com
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