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Job purpose 

The key purpose of this role is to support building relationships and networks across Wiltshire 

communities and groups to identify health inequalities and to work with local communities, Public 

Health Nurse Led teams and wider system partners to reduce the impact of the inequalities. 

The role will support increasing service user and local community involvement in the development 

of services and in establishing open and inclusive feedback mechanisms for the Wiltshire Child 

and Family Wellbeing Service increasing coproduction. 
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Base 

One Equality and Engagement Lead will be based from each of the three Wiltshire hubs working 

with a focus in this community: 

• High Post Salisbury 

• Greenways Chippenham 

• Derby Court Trowbridge 

This post is responsible for 

The Equality and Engagement Lead will develop a strong understanding of the challenges for 

underserved communities within Wiltshire including those for people with protected characteristics 

including the Gypsy, Roma Traveller, Boater and Nomadic (GRTBN) communities, the military 

community and those who are affected by isolation, rurality and complex health needs including 

Special Educational Needs (SEND). 

The Equality and Engagement Leads will work within communities to build community capacity 

and resilience locally working with partners to support improving health outcomes for CYP and 

their families and to impact on health within communities in the long term. 

The Equality and Engagement Leads will provide evidence-based information to support the 

development of effective and sensitive health promotion, education and advice programmes 

targeted in local communities and groups across Wiltshire. 

The Equality and Engagement Leads will manage their own workload working within the objectives 

of the Wiltshire Child and Family Wellbeing Service transformation workplans. 

The Equality and Engagement Leads will support the development of guidance and information to 

support Public Health Nurse led teams to be able to recognise and to respond to health 

inequalities and to improve access to services for underserved communities and the ability for 

services to better respond to communities’ local needs. 

The Equality and Engagement Leads will manage and support the development of the Young 

Community Engagement Leads to ensure these colleagues are able to build skills in working with 

communities and groups to gain timely and inclusive feedback about their experiences using our 

service. 

The Equality and Engagement Leads will allocate work and functions to the Young Engagement 

Leads to support delivery of the service transformation plan. 

The Equality and Engagement Leads will lead collection of feedback from service users across all 

communities through the relationships built with local communities, groups and partners. 
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The Equality and Engagement Leads will collate feedback gained from services, complaints and 

compliments and from surveys and FFT to identify themes and areas for improvement and service 

development. 

The Equality and Engagement Leads will work with partners, the service and the data and 

performance teams to review feedback and data and to produce reports as required. 

The Equality and Engagement Leads will complete service user centred journey mapping 

workshops alongside the Young Engagement Leads. This work will then support service 

development and co-production moving forward. 

The Equality and Engagement Leads will utilise a trauma informed approach and ensure that 

approaches are aligned with Five to Thrive ensuring that services are utilising culturally sensitive, 

accessible materials and approaches. 

Key responsibilities 

• To build effective relationships and networks across Wiltshire’s underserved communities, 
system partners and the Wiltshire Child and Family Wellbeing Service. 

• To communicate effectively across partners, communities, services users and agencies to 
effectively establish and deliver the role. 

• To support better access and inclusion for underserved communities promoting access to 
services that are sensitive and responsive to specific communities needs helping to improve 
health outcomes. 

• To collect and analyse data and information from multiple services and souces to develop 
options for service development and to produce reports as required. 

• To ensure all activity is underpinned with a trauma informed approach ensuring compliance 
with Working Together to Safeguard Children 2023. 

• Support intentional inclusivity and cultural sensitivity by providing and supporting the 
development of culturally appropriate and accessible tools and resources. 

• To develop forums to collect service user feedback and reviewing this to identify themes for 
service development. 

• To manage the Young Engagement Lead roles and support the development of colleagues 
into wider health and care roles. 

• Build Community Resilience and Social Capacity. 

• To lead on the promotion of cultural sensitivity and inclusion across the Public Health Nursing 
Workforce. 

• To update the service regularly with progress and establish and deliver training requirements. 

• To consider the digital service offer and how we can work to reduce and remove any barriers 
to access. 
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file://///am-dar-fs01.assuramedical.local/Group/Medical_Services_HR/RECRUITMENT%20-%20NEW/Vacancies%20&%20Advertising/834-862-T3%20-%20Admin%20Receptionist/records%20management%20nhs%20code%20of%20practice
http://www.nhs.uk/choiceintheNHS/Rightsandpledges/NHSConstitution/Pages/Overview.aspx
http://www.nhs.uk/choiceintheNHS/Rightsandpledges/NHSConstitution/Pages/Overview.aspx
http://systems.hscic.gov.uk/infogov/codes/cop/code.pdf
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