
JOB TITLE: Pharmacy Technician
REPORTS TO: SENIOR CLINICAL PHARMACIST
Job Summary:

Main duties of the job
· Medicines reconciliation from discharge and clinic letters
· Medication related queries
· Prescription queries
· Clinical audits

Job responsibilities

The Pharmacy Technician will work with the pharmacist to help the GP practice pro-actively keep patients safe, well, and out of hospital, as well as helping to reduce the demands on general practice.
The purpose of the role is to lead improvements to maximise safe, cost-effective best practice in prescribing to improve the quality of patient care. Minimising clinical risk,
aiming to reduce wasted medicines.

Main duties of the job
This is an evolving role which, but your duties will include the following:

Medicines Reconciliation, especially after hospital discharge.
Completing concordance / compliance medication reviews.
Counselling patients to support them in using their medicines effectively.
Counselling patients on new or high-risk medication.
Medication switching using agreed and approved protocols.
Responding to the MHRA recalls.
Liaise with patients, clinicians, administrative staff and hospital teams to resolve medicine-related queries.
Support delivery of QoF (Quality & Outcomes Framework).
Identifying areas of good practice and share learning.
Developing policies and protocols to ensure good practice.
Promotion and implementation of robust systems around medicines.
Monitor practice prescribing and adherence to local and national prescribing policies.
Improve service, quality and safety through clinical audit and searches.

Person Specification
Skills, Competencies & Attributes
Essential
· Registered with the GPhC as a Pharmacy Technician
· Computer literate with an ability to use the required GP clinical systems and Microsoft office.
· Understand the aims of current healthcare policy.
· Able to analyse and interpret prescribing data.
· Has attention to detail, able to work accurately, identifying errors quickly and easily?
· Able to effectively manage allocated resources.
· Has a planned and organised approach
· Able to think analytically; anticipating obstacles and thinking ahead to draw logical solutions to problems.
· Excellent communication skills, verbal and written, with the ability to adjust style to suit the audience.
· Influencing and negotiating skills
· An excellent understanding of data protection and confidentiality issues
· Works effectively independently and as a member of a team.
· Flexible approach to meet service needs and ensure a stakeholder focused response.
· Self-motivated and proactive
· Continued commitment to improve skills and ability in new areas of work.
· Adaptability, flexibility, and ability to cope with uncertainty and change.
· Demonstrate ability to work in a busy environment.
· Excellent time keeping and prioritisation skills.

Experience
Essential
· An appreciation of the NHS agenda and government targets, especially in relation to general practice.
· Awareness of systems to support management of patients in a primary care setting.
· Good clinical pharmacy knowledge including terminology.
· An appreciation of the nature of primary care prescribing, such as rational prescribing and strategies for improving prescribing.
· Knowledge and understanding of pharmacy law and ethics and current legislation.

Disclosure and Barring Service Check
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.
UK Registration


Confidentiality
· While seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters. They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately.
· In the performance of the duties outlined in this job description, the post-holder may have access to confidential information relating to patients and their carers, practice staff and other healthcare workers. They may also have access to information relating to the practice as a business organisation. All such information from any source is to be regarded as strictly confidential.
· Information relating to patients, carers, colleagues, other healthcare workers or the business of the practice may only be divulged to authorised persons in accordance with the practice policies and procedures relating to confidentiality and the protection of personal and sensitive data.

Health & Safety
The post-holder will assist in promoting and maintaining their own and others’ health, safety and security as defined in the practice Health & Safety Policy, the practice Health & Safety Manual, and the practice Infection Control policy and published procedures. This will include:
· Using personal security systems within the workplace according to practice guidelines
· Identifying the risks involved in work activities and undertaking such activities in a way that manages those risks.
· Making effective use of training to update knowledge and skills.
· Using appropriate infection control procedures, maintaining work areas in a tidy and safe way and free from hazards.
· Actively reporting of health and safety hazards and infection hazards immediately when recognised.
· Keeping own work areas and general / patient areas clean, assisting in the maintenance of general standards of cleanliness consistent with the scope of the job holder’s role.
· Reporting potential risks identified.
· Demonstrate due regard for safeguarding and promoting the welfare of children.

Equality and Diversity
The post-holder will support the equality, diversity and rights of patients, carers, and colleagues, to include:
· Acting in a way that recognises the importance of people’s rights, interpreting them in a way that is consistent with practice procedures and policies, and current legislation.
· Respecting the privacy, dignity, needs and beliefs of patients, carers, and colleagues.
· Behaving in a manner which is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings priorities and rights.

Personal/Professional Development
The post-holder will participate in any training programme implemented by the practice as part of this employment, such training to include:
· Participation in an annual individual performance review, including taking responsibility for maintaining a record of own personal and/or professional development.
· Taking responsibility for own development, learning and performance and demonstrating skills and activities to others who are undertaking similar work.

Quality
The post-holder will strive to maintain quality within the practice, and will:
· Alert other team members to issues of quality and risk.
· Assess own performance and take accountability for own actions, either directly or under supervision
· Contribute to the effectiveness of the team by reflecting on own and team activities and making suggestions on ways to improve and enhance the team’s performance.
· Work effectively with individuals in other agencies to meet patients' needs.
· Effectively manage own time, workload, and resources.

Communication
The post-holder should recognise the importance of effective communication within the team and will strive to:
· Communicate effectively with other team members.
· Communicate effectively with patients and carers.
· Recognise people’s needs for alternative methods of communication and respond accordingly.

Contribution to the Implementation of Services
The post-holder will:
· Apply practice policies, standards, and guidance.
· Discuss with other members of the team how the policies, standards and guidelines will affect own work.

