Job Description 
& Person Specification

	Job Title
	Head of Business Development 

	Division / Region
	Operose Health

	Location
	Remote (Travel may be required)

	Reports to
	Business Development Director 

	Responsible for
	Business Development Manager(s) and Bid Writers

	Working Pattern
	Full time, out of hours may be required



Role summary

Reporting to the Business Development Director and operating as a key member of the Senior Management Team, the Head of Business Development will play a pivotal role in leading the analysis, development and delivery of new business tenders, retentions and growth initiatives. The postholder will drive sustainable growth, service excellence, cost efficiency and full adherence to contractual, regulatory and operational standards.

The role has overarching responsibility for leading external engagement with commissioners, system partners and client managers to secure new opportunities and strengthen existing partnerships. Internally, the postholder will work closely with Directors of Operations, Regional Directors and Area Leads to ensure that growth opportunities are operationally deliverable, scalable and aligned to service performance objectives.

The Head of Business Development will lead and develop the Business Development function, enabling Operose Health to deliver its growth strategy through proactive opportunity identification, market engagement and strategic positioning. This includes representing the organisation externally, leading complex tender and presentation processes, and maximising opportunities under the Provider Selection Regime (PSR), including securing direct award solutions where appropriate.

A core element of the role is the investigation, analysis and translation of commissioner and system needs into compelling, high-quality service models. The postholder will work collaboratively with operational teams, clinicians and service users to design new patient pathways, enhance customer journeys and support service redesign that delivers improved outcomes, value for money and long-term system impact.

The role requires proven success in NHS external tendering and experience of leading and winning competitive procurements. The postholder will bring the maturity and credibility to lead subject matter experts, challenge content constructively, and shape bid strategy to maximise success across complex, competitive processes.

This role is subject to a Basic level background check through the Disclosure & Barring Services (DBS)

Key objectives & responsibilities

Delivering results / functional responsibilities overview
· Have oversight and lead Business Development Tenders, improvement initiatives and deployments across the Operose Health group.
· Achieve key revenue and growth targets for the group
· Leading the development of proposals and materials for new business for both procurements and organic opportunities, including taking these to market.
· Leading the development of proposals and materials for business retention, maximizing PSR knowledge to retain through appropriate channels, as well as full tenders.
· Scoping, researching, and planning for new market opportunities and entry.
· Pitch new market ideas externally.
· Oversee the effective provision of bid programme management to the BD Director and the SLT as a whole.  
· Plan for the spread and operational adoption of bidding best practice to maximise success. 
· Coordinate the development and implementation of a 3-year business plan working with the Business Development Director and the Executive Team 
· Enabling regional teams to grow and develop commercially.   
· Lead and win complex NHS external tenders and competitive procurement processes across primary, urgent and integrated care.
· Take strategic ownership of bid positioning, win themes and submission quality, including shaping overall bid strategy.
· Lead bidder interviews and presentations, representing Operose Health with confidence and credibility to commissioners.
· Provide day-to-day leadership of bid activity, embedding consistent standards, assurance processes and best practice across all submissions.


Engaging People/Key Working relationships
· Influencing buyers to increase income in an economically challenged environment. 
· Influencing the executive and regions to test new innovative approaches 
· Influencing the executive on Business Development planning and priorities 


Management and leadership
· The successful delivery of a Business Development function.
· Manage a small team, demonstrating upskilling and leading/influencing through others to achieve results.
· Development of Operational Managers to increase win ratios 
· Leadership through influencing Regions and the Executive 
· Deputies for the Business Development Director 
· Embed internal bid capability and consistent quality standards, materially reducing reliance on external bid writers while strengthening organisational knowledge and long-term capability.


Setting Direction for Business development 
· Influencing buyers (commissioners and providers on new delivery models and business opportunities)
· Influencing the executive on business development priorities 
· Be responsible for investigating, understanding, and analysing customer needs and business requirements working collaboratively with services and service users to develop new customer journeys and redesign our businesses.
· Develop user stories and propose design approaches or services alterations to meet needs.
· To facilitate workshops as required to gather evidence from staff and users.




· To lead on transformation and service improvement projects; ensuring projects deliver the required products within specified criteria in terms of scope, quality, cost and time and that change is embedded with benefits realized.
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Personal attributes required for this role

	Attribute/Skills
	Essential
(It is important you fulfil all these essential requirements. If you do not you are unlikely to be interviewed)
	Desirable
(It is desirable you fulfil these requirements. However, if you do not you may still be interviewed)
	Measurement
A/C/I/P/R/T

	Behaviors’ & Values
	· Highly motivated and proactive with a positive attitude towards change
· Is resilient and resourceful in achieving objectives and overcoming resistance/knock backs.
	· 
	A/I

	Skills & Abilities
	Communication 
· Excellent ability to write materials in a way that supports business growth.  
· Fosters support and commitment from wider teams
Organisational skills
· Strong evidence of effective planning and prioritization of management resource  
Leadership skills
· Track record of positively influencing the thinking of executives.
· Track record of developing teams commercially outside of direct line management 
· Demonstrated maturity and credibility to lead multidisciplinary subject matter experts, challenge inputs, and drive high-quality bid outputs
Strategic thinking
· Proven ability to shape bid strategy, develop compelling win themes and lead organisations through competitive procurement environments.
· Track record of contributing to and influencing the development of strategic objectives. 
· Excellent working and operational knowledge of the spectrum of primary/urgent care services 
· Excellent strategic knowledge of the NHS landscape and strategic direction
· Excellent understanding and implementation of the legislative frameworks and navigation routes.
Analytical skills
· Track record of financial modeling to support new business opportunities and spread and adoption of new models / innovations. 
Other
· Excellent computer literacy 
	· 
	A/I/R

	Experience & Knowledge
	· 5 years’ experience and track record of Business development success
· An in depth operational and commercial understanding of Primary/Urgent Care provision  
· Proven success in NHS external tendering, including leading and winning competitive procurements.
· Strong track record of leading bidder interviews and formal commissioner presentations.
	
	

	Qualifications & Training
	· Degree level qualification / equivalent experience
· Service improvement experience and qualifications and application within the health care setting or transfer skills.
· Project and programme management experience.
· Experience in Business Development systems 

	· A postgraduate qualification in business administration 

	A/I



A: Application Form	C: Certificate	I: Interview	P: Pre-employment screening	R: References	T: Tests/presentation

This job description and person specification reflects the current requirements of the role. As objectives, duties and responsibilities change and develop; the job description will be reviewed and amended or updated as required. 
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