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Job Description and Person Specification

Job Title:  Band 7 Family Nurse (minimum 22.5 hours per week)

About the Family Nurse Partnership (FNP) service 
The Family Nurse Partnership (FNP) is a national evidence-based, licensed programme that forms the specialist level of the healthy child programme for young parents and their babies.
The aim of the programme is to improve ante natal health, child health and development and parental economic self-sufficiency in disadvantaged young families.
FNP is voluntary for eligible clients and offered in a strengths-based, trauma-informed way to support engagement. The programme is offered to first-time parents, and while the mother is the primary client, fathers and partners are actively encouraged to participate. 

Job purpose
[bookmark: _Int_glacCzz0]The Family Nurse role is responsible for delivering all aspects of the healthy child programme (HCP), with a focus on fostering the client’s self-efficacy, personal growth, and capacity for sensitive, responsive parenting. The programme utilises a range of evidence-based tools, methods and materials to promote positive parent-infant attachment and healthy family relationships. The role requires highly developed specialist knowledge and skills underpinned by theoretical frameworks, advanced clinical training and experience.
The post holder will sit within the FNP team, which is part of the 0-19 public health nursing service, and provide an intensive, preventive home visiting programme to young parents who are most at risk of poor outcomes.
The post holder will be required to:
· Undertake specialist training in all elements of the FNP programme and will need to achieve the family nurse competencies as defined at national level. This includes mandatory training in areas such as motivational interviewing, dyadic observation, parental emotional connectedness, adolescent brain development, child development, human ecology, and attachment theory, as well as ongoing professional learning and reflective supervision.
· Deliver the healthy child programme and support their clients to access and engage with local services and agencies such as Neighborhood Health Teams, Best Start Family Hubs, education, and primary care. 
· Develop and apply high level specialist skills to work within the clinical methods of the structured programme, integrating evidence-based approaches and continually building expertise through team learning and supervision.
· Establish therapeutic relationships with clients and work intensively with families experiencing complex situations, using programme tools and materials to achieve positive outcomes.
· [bookmark: _Int_VL61DRTd][bookmark: _Int_niIaLTD4]Use high level interpersonal and communication skills to provide and receive complex and often highly sensitive information. 
· Use strengths-based, trauma-informed, solution-focused, and motivational interviewing skills to overcome barriers to engagement and to promote behaviour change, supporting client self-efficacy and growth. 
· Work effectively in potentially highly distressing and emotional circumstances, such as safeguarding children or family breakdown, maintaining focus on child outcomes and psychological safety.
· Demonstrate flexibility and resilience by working independently as a lone worker and collaboratively as part of a multi-disciplinary team, contributing to team learning, supervision, and data analysis to inform service improvement.
· Manage a caseload of up to 25 clients.

Key responsibilities:

· Proactively identify, recruit and engage eligible pregnant young women and partners, prioritising those experiencing greatest vulnerability or barriers to positive outcomes. 
· Independently manage a complex and diverse caseload, using highly developed specialist skills to prioritise need, assess risk, and support sustainable behavioural change. 
· Deliver the FNP programme with fidelity, using specialist knowledge and programme materials to improve pregnancy outcomes, child development and parental life‑course. 
· Apply a ‘strengths-based and trauma‑informed approach, working therapeutically with all family members to strengthen relationships, reduce conflict, and promote safe, nurturing care. 
· Undertake comprehensive specialist assessments, identifying risk, safeguarding concerns, and complex family dynamics, and co‑produce intervention plans with clients. 
· Act as lead professional when appropriate, coordinating multi‑agency planning and integrated support for families with complex needs. 
· Use specialist knowledge to strengthen partnership working, improve pathways, and reduce barriers to service access. 
· Promote the service locally, facilitating client voice and lived experience to inform quality improvement and service development.
Professional responsibilities:

· Conduct home visits using highly developed specialist clinical skills, maintaining a clear focus on the safety and wellbeing of babies, children and young people in line with safeguarding procedures.
· Use high‑level interpersonal and communication skills to provide and receive highly complex, sensitive or contentious information, adapting communication to need, sometimes in highly charged or hostile situations.
· Apply strengths‑based, solution‑focused and motivational interviewing approaches to facilitate behaviour change.
· Maintain accurate, timely records and input programme data, analysing trends to inform practice, learning and service improvement.
· Work effectively in distressing or emotionally charged situations, maintaining professional boundaries and resilience.
· Develop and sustain therapeutic relationships requiring consistent concentration, reflection and emotionally complex situations.
· Use specialist judgement to analyse complex family situations and plan appropriate clinical interventions, referring to specialist services when required.
· Actively engage fathers, partners and wider family members to promote whole‑family change.
· Contribute to the delivery of the Healthy Child Programme, undertaking professional assessments and completing KPI visits.
· Work independently within professional guidelines, escalates appropriately, and contribute to a positive learning culture within the team.
· Coordinate multi‑agency activity and act as a resource for information, advice and guidance for young parents, carers and professionals.
· Manage highly complex and highly sensitive information safely, preparing safeguarding reports and court‑related information when required.
· De‑escalate challenging or emotionally heightened situations, maintaining a calm, professional approach in diverse home and community settings.

Leadership:

· Demonstrate clinical leadership by modelling best practice and promoting the FNP programme across services and agencies. 
· Provide leadership support during allocated periods, responding to operational queries and supporting lone‑working colleagues. 
· Contribute to the development and implementation of policies and service improvements to reduce inequalities for young parents. 
· Deliver specialist training and workforce development sessions to multi‑disciplinary colleagues, supporting reflective practice and shared learning. 
· Champion co‑production by involving clients in service improvement, review processes and recruitment. 
· Build effective relationships with stakeholders, including commissioners and local authority partners, and contribute to service evaluation, and quality improvement activities such as annual reviews and advisory boards.

Personal professional development: 

· Maintain and develop specialist knowledge and highly developed specialist skills through mandatory FNP training, ongoing CPD, and reflective practice.
· Engage in regular reflective and analytical supervision to ensure safe, high‑quality and evidence‑informed practice, applying learning to complex clinical situations. 
· Undertake accompanied home visits as part of quality assurance, clinical skill development and continuous improvement of specialist practice. 
· Remain updated on emerging evidence, national policy developments and best practice in child health, trauma‑informed care, perinatal health and adolescent/family work, applying this knowledge to complex family presentations.
· Actively participate in appraisal and personal development planning, identifying learning needs aligned with specialist role requirements, professional standards and organisational priorities. 
· Actively engage in, and at times lead, team training and ongoing professional development activities, contributing specialist knowledge, modelling highly developed specialist skills, and supporting the development of colleagues to strengthen delivery of the FNP programme. 
· Contribute to the development and maintenance of high‑quality clinical practice by supporting skills refreshers, clinical workshops and reflective team learning focused on improving outcomes for babies, children and families.

Essential experience, skills and knowledge required

Experience:
· Experience in child health, public health or related fields, including home visiting.
· Proven experience working with children and families in diverse or disadvantaged communities.
· Significant experience where child safeguarding and managing complex family situations has been a core feature.
· Experience of receiving and contributing to clinical supervision within a reflective practice model.
Specialist Skills & Practice:
· Ability to work with families in highly emotional, distressing or contentious situations, maintaining skilled, compassionate communication throughout. 
· Ability to develop supportive, respectful and culturally sensitive relationships with families, colleagues and wider stakeholders.
· Skilled in addressing complex, emotionally demanding situations, maintaining focus on the child and child outcomes.
· Able to prioritise, assess risk, and problem‑solve effectively in complex and uncertain situations.
· Able to provide anticipatory guidance and motivational approaches that empower families rather than direct them.
Communication & Interpersonal Skills:
· Exceptional communication, facilitation and motivational skills, with the ability to convey complex information clearly and sensitively.
· Ability to work effectively within a multi‑disciplinary team, offering support and constructive challenge where needed.
· Able to work confidently with diverse groups, adapting communication to cultural, developmental and social needs.
Professional Competence:
· Competent in maintaining accurate, contemporaneous records and using digital tools (e.g., email, Excel) to support case management and reporting.
· Understanding of the distinction between advice‑giving and motivational, strengths‑based approaches.
· Knowledge of the FNP model and its research base, with commitment to model fidelity.
· Ability to manage exposure to distressing events and maintain professional boundaries and resilience.
· Highly reflective, open to feedback, and able to integrate learning into practice.
· Commitment to ongoing personal study, professional development and skill acquisition.
· Demonstrates tenacity, persistence, empathy, self‑awareness and a non‑judgmental approach.

Desirable experience, skills and knowledge required
Knowledge and experience of applying skills relating to:
· Counselling
· Parent/infant mental health
· Attachment theory
· Self-efficacy theory
· Human ecology theory
 
Qualifications and training required 
Essential:
· Registered Nurse or Midwife (NMC‑registered) with a current, valid professional registration.
· Degree‑level qualification (or equivalent professional qualification/experience).
· Willingness to undertake specialist post‑graduate or role‑specific training, including mandatory FNP training, and to be assessed against required competencies following training and supervised practice.
· Ability to travel across the service area as required to meet the needs of the role (e.g., car owner/driver or equivalent means of transport).
Desirable: 
· Post‑graduate or Master’s‑level study relevant to child health, public health, perinatal care or family work.
· Additional professional membership, accreditation or registrations relevant to the role (e.g., specialist public health nursing, safeguarding, or therapeutic qualifications).

Additional information
[Add provider aims and values, equality and diversity, confidentiality, safeguarding, infection control etc.]
[Diagram of team structure can be added here]
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