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Job purpose 

As a 'Health Improvement Practitioner’ you will join our Award-Winning Wellbeing Service team who are 

part of the multi-agency Community Wellbeing Hub. The role will specialise in reducing and preventing 

Childhood Obesity by delivering services directly to groups and one-to-one in the community (face-to-face 

and online) and leading the marketing strategy for the service.  The role requires someone who can work 

across multiple children’s healthy weight health improvement programmes and proactively promote the 

services via a range of platforms and create marketing materials.  In addition, you will play an active role in 

supporting residents to access healthy low-cost food by handling calls to our Food Pod.  Working as part of 

the wider healthy weight team your work will also support and lead the delivery of the Adult Healthy Weight 

and Diabetes Education Services.     

The successful candidate will work as part of a team managed by the Adult & Childrens Healthy Weight 

Manager within the Wellbeing Service. The Wellbeing Service is located at Peasedown St John in Bath 

where we encourage a hybrid model of working i.e., in the office, home and community.

Key responsibilities 

• To primarily focus on the implementation, delivery, monitoring, improvement, and design of the 
commissioned Childhood Obesity health interventions in B&NES. 

• Work across multiple children’s health improvement programmes including HENRY, which is a 
supportive family course (0–5-year-olds), LEAP, which supports families of children above a healthy 
weight & Cook-it, which supports families to cook healthy meals together (5–17-year-olds). 

• To market a broad range of children’s courses to the public and to health professionals to increase 
attendance rates 

• To manage a variety of enquiries into the Food Pod 

• To work with the wider adult healthy weight team to support and lead the delivery of adult healthy 
weight and diabetes interventions if required to do so. 

• To contribute to the operation/development of the wider Wellbeing Services areas such as Stop 
Smoking, Physical Activity and so on if required to do so. 
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• To facilitate and provide health improvement training courses such as Making Every Contact Count 
(MECC) to health professionals.  

• To maintain information directories, data collection systems. 

• To be responsible for reporting of outcomes through clinical systems.  
Keep up to date with training and latest research in childhood and adult obesity and fair food access.   

 

Childrens Healthy Weight (Main Focus)  

• Work in areas of high health need/ health inequalities. Target people at risk of behaviour 
detrimental to good health, primarily focused on people who are/at risk of being overweight or 
obese, undertake no or low levels of physical activity.  Promote the service to the community using 
events and existing groups e.g., Summer Playdays, Children’s Centres, Food Banks & Pantry’s , 
School Assembly’s, and Toddler Groups.  

• Working as part of a team to coordinate and deliver a range of children’s healthy weight  
interventions based on evidence including NICE guidelines and to a lesser extent Adult Healthy 
Weight & Diabetes interventions.   

• Support/develop, facilitate, and evaluate children’s and adults’ health improvement programmes to 
benefit the public who access them.  

• Be a source of specialist advice and support primarily on children’s healthy weight for public health 
practitioners and other professionals in BaNES keeping them informed of local, regional, and 
national development to enable them to promote health in the course of their work. 

• Potentially supervise volunteers at appointed times, to monitor their workload, job satisfaction and 
personal development. 

• Organise courses to meet the delivery requirements of the contract, identify and book venues in 
areas of high health need, promote groups, recruit clients, monitor outcomes.  

• Promote the children’s healthy weight services to professional within BaNES to increase referrals, 
using our Very Brief Intervention Training and networking skills.  

• To be responsible for reporting of outcomes and maintaining accurate records such as SystmOne 
and Riviam. 

• Report to the Service Lead on a regular basis regarding progress towards annually agreed objectives 
to ensure contractual requirements are met. 

 
Delivery -  Children’s Healthy Weight Interventions 

• HENRY – Support families physical and emotional wellbeing online or in person. Covering different 
aspects such as nutrition, physical activity, portion sizes, managing challenging behaviour.  Further 
support families with one-off fussy eater and starting solids sessions to help babies get off to a 
great start in life. 

• Cook It Course - Provide information, advice and skills in healthy eating to include the following: 
teach/train clients how to cook/feed a family on a low income and how to access healthy, 
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affordable food, ability to improve people’s cooking skills, budgeting, choosing healthier food 
choices, teaching food safety and trying new unfamiliar foods.  

• Leap - providing families 121/ group, face to face/ virtual support to enable behaviour change 
covering the following topics:  Healthy food and drink swaps, physical activity / active play, the 
impact of screen time and encouraging healthy food choices. Provide advice and support using 
a range of behaviour change techniques aimed at achieving sustainable goals. 
 

• Food Pod – Support people and professionals around food access, along with referring to other 
agencies. Help research & maintain the Food Pod databases and build links with local providers e.g., 
Food Banks.  Attend B&NES meetings to represent the service such as the Affordable Food 
Network. 

 

Marketing – A key element of the role 

• Work regularly with key partners to raise awareness of children’s healthy weight services and support 
them to make referrals to a broad range of children’s courses 

• Proactively seek opportunities to promote local health and wellbeing messages through a range of 
media channels and amongst fellow professionals.  

• Contribute to the Healthy Weight team marketing and partnership engagement plan. 

• Design, produce and disseminate course materials for participants and resources to increase 
awareness of local initiatives and services and to increase knowledge of health improvement 
programmes. 

• Use a range of methods to disseminate info e.g., social media, online presentations, other digital 
media. 

• Involve local services and service users in the development and evaluation of resources. 

• Develop or identify appropriate resources relating to diet and health, and other health-related areas 
for the public and fellow professionals. 

• Responsible for the delivery of training, providing guidance, support and coaching to more junior 
colleagues, volunteers, or those with limited knowledge primarily in the field. 

 

Adult Healthy Weight & Diabetes  

• Support the team by promoting and delivering adult healthy weight and Type 2 Diabetes services to 
target audiences.  

• Supporting the handling of referrals for the service by calling people to assess and discuss healthy 
weight/ diabetes options such as XPERT Weight, Second Nature or Slimming World. 

• Support the team to deliver their XPERT Weight/ Diabetes programmes if required.  
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Low level physical activity 

Promote low level physical activity opportunities provided in BaNES such as wellbeing walks, 
horticultural projects as part of a weight management programme to support clients who are aiming 
to achieve weight loss.  

Stop Smoking   

• Provide one-to-one advice and support to people who want help to stop smoking, face-to face, or 
on the telephone, to enable them to successfully stop smoking.  One-to-one support includes 
motivational interviewing and advice on the use of pharmacological products. 

• Raise awareness of Stop Smoking opportunities / support through information sessions, awareness 
raising events, marketing, social media, and the website. 

• Support national stop smoking campaigns such as ‘Stoptober’. 
 

Mental Wellbeing  

Promote the work of the Mental Health reablement service and the Wellbeing Courses within the 

Community Wellbeing Hub.  

Community Wellbeing Hub  

• Promote the multi-agency approach of the Community Wellbeing Hub to both professionals 

and the B&NES Community. 

• Attend and contribute to weekly multi-disciplinary meetings as required. 

• Seek opportunities to help develop the service through engaging with partners  

Improve access to services

• Raise awareness of Community Wellbeing Hub and its holistic approach to improving wellbeing 
including the Wellbeing Courses. 

• Signpost people local and national universal services to improve wellbeing.  

• Coordinate and evaluate initiatives that aim to improve access to wellbeing programmes.  Ensure 
effective involvement of adults and/or young people in this. 
 

Co-ordination of national and local campaigns 

• Advise on the selection, purchase, and disseminate resources. 

• Co-ordinate and publicise events to raise the profile of national campaigns relating to health & 
wellbeing primarily related to obesity, diabetes and being more active.  

• Encourage local organisations to promote national and local awareness raising campaigns. 
 

Research and development projects 
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• Disseminate latest research findings and evidence base to relevant organisations. 

• Provide expert advice and recommendations where evidence base is conflicting.   
 

Evaluation of health promotion outcomes 

• Evaluate health promotion initiatives using a variety of methods including focus groups, 
questionnaires, and data collection.  

• Carry out community engagement to help shape future service development. 

• Write and disseminate evaluation reports with recommendations for future actions. 
 
Quality Assurance 

• Demonstrate that all work adheres to agreed quality standards, is clearly planned (based on available 
evidence) and evaluated so that effectiveness and outcomes can be reported upon, and good 
practice disseminated. 

• Report to the Service Manager on a regular basis regarding progress towards annually agreed 
objectives to ensure contractual requirements are met. 

• To demonstrate the implementation of organisational policies and the Service Guidelines particularly 
on Equal Opportunities to ensure a wide variety of users receive an appropriate service. 

 

Finance and IT 

• No budget management.  

• Responsibility for using the service’s SystmOne and Riviam databases, updating client information in 
a timely manner. 

• Use of Laptop and appropriate Software to deliver online group activities.  

General 

•   To contribute to the development and implementation of team action plans to support the service 
development whilst ensuring we meet contractual requirements.  

•   To ensure the efficient and effective implementation of organisational policies and the achievement 
of the organisational objectives.  

•   To ensure that services are responsive to community needs and that equal opportunity issues are 
identified and addressed effectively. 

•   To ensure that effective external working relationships are established and maintained with 
organisations and agencies relevant to the work of the post. 

• To represent the Wellbeing Service / organisation at a range of partnerships and events.  

• To develop and disseminate health improvement promotional materials in conjunction with Service 
Leads.  
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Proposed job plan 

The post holder will contribute to the delivery of health improvement in line with local and national priorities 

around healthy weight, food, and nutrition, stopping smoking, physical activity, and other health-related 

interventions.

Outline of provisional job schedule: 

• The post is based at an office base in Peasedown St John and across Bath and North East Somerset or in 
the nearby area, alongside working at home. There may be occasional travel to regional and national 
meetings /training.  

• Weekend and evening work is sometimes necessary to meet the needs of clients.  

• Accommodation currently includes shared office, home working, use of a shared desk, computer, 
telephone, mobile phone, and mobile device (tablet/laptop). 

• The post holder will need to be mobile to meet the requirements of the post (full time use of own car 
required). 

• Flexible working patterns available as part of work life balance policy. 
• Full DBS clearance will be completed as part of the recruitment process, prior to appointment. 

• 

• 

• 

• 

• 

• 

• 

• 

• 
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• 

• 

• 

• 
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• 

https://www.nhsx.nhs.uk/media/documents/NHSX_Records_Management_CoP_V7.pdf
http://www.nhs.uk/choiceintheNHS/Rightsandpledges/NHSConstitution/Pages/Overview.aspx
http://www.nhs.uk/choiceintheNHS/Rightsandpledges/NHSConstitution/Pages/Overview.aspx
https://digital.nhs.uk/data-and-information/looking-after-information/data-security-and-information-governance/codes-of-practice-for-handling-information-in-health-and-care/code-of-practice-on-confidential-information
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