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Senior Nurse Manager – Role Description
Reports To
Senior Regional Medical Director
Based
Closest service to home, working across the designated geographical region.
Function
Nursing Leadership
Role Purpose
The Senior Nurse Manager will work as part of the Regional Leadership Team to lead and support the delivery of high-quality, safe and effective nursing services across the organisation’s services and surgeries within their designated geographical region.
The postholder will provide professional leadership, supervision, support and advice to Lead Nurses and wider nursing teams, ensuring clinical excellence, regulatory compliance and alignment with organisational policies, priorities and values.
The Senior Nurse Manager will be responsible for ensuring that nursing KPIs are achieved across their region, working proactively with Lead Nurses, Practice Managers, Regional Managers and operational colleagues to identify risks, address underperformance and drive sustained improvement.
The postholder will also take ownership of an agreed organisational nursing theme or priority area, such as training and development, flu and immunisations, safeguarding, infection prevention and control, nursing KPI performance, nurse engagement or clinical supervision.
Key Accountabilities
Nursing Leadership and Professional Standards
· Provide leadership, supervision, support and advice to Lead Nurses. 
· Oversee nursing teams within the designated region to ensure delivery of high-quality care. 
· Act as a positive role model and ambassador for nursing across the organisation. 
· Establish a culture of openness, learning, development and accountability. 
· Work collaboratively with fellow Senior Nurse Managers to ensure consistent nursing standards. 
· Provide expert nursing opinion and guidance to the organisation as required. 
· Support Lead Nurses through regular one-to-ones, consultation audits, mentorship and supervision. 
· Provide input into Lead Nurse appraisals. 
· Develop and maintain an effective Nurses’ Forum alongside other Senior Nurse Managers. 
Nursing KPI Performance and Delivery
· Be accountable for ensuring nursing KPIs are achieved across the designated region. 
· Monitor nursing KPI performance regularly, identifying risks, trends and areas of underachievement. 
· Lead recovery and improvement plans where nursing KPIs are not being met. 
· Hold Lead Nurses and nursing teams to account for agreed nursing performance standards. 
· Work with Regional Managers, Practice Managers and Senior Operations colleagues to improve performance. 
· Support delivery of key nursing KPIs, including: 
· Childhood immunisations 
· Cervical screening 
· Flu vaccinations 
· Long-term condition reviews 
· QOF nursing domains 
· Enhanced Services 
· LES/DES delivery 
· Provide assurance to senior leaders on KPI performance, improvement actions and progress. 
· Support practices with patient recall, vaccine hesitancy work and improvement activity where required. 
Clinical Quality, Governance and Compliance
· Oversee CQC nursing compliance using organisational systems, resources and tools. 
· Ensure nursing policies and procedures are implemented and followed consistently. 
· Support compliance in areas including infection prevention and control, cold chain, PGDs and PSDs. 
· Undertake internal quality assurance activity, clinical supervision and reporting. 
· Ensure nursing teams report, review and learn from incidents, complaints and compliments. 
· Review practice NQIT performance and escalate persistent non-compliance. 
· Ensure updated clinical guidance is disseminated and implemented. 
· Monitor service delivery issues and implement plans to improve services. 
· Support successful clinical mobilisation of new sites. 
· Take ownership of an agreed business-wide nursing theme or priority area. 
· Develop and promote consistent standards, guidance and best practice. 
Recruitment, Retention and Workforce Support
· Support recruitment and retention of nursing teams. 
· Ensure new Lead Nurses receive an effective and practical induction. 
· Support the ongoing development and engagement of nursing colleagues. 
· Identify staff for development into advanced or specialist roles. 
· Support individual or site-level nurse performance issues with Practice Managers, Regional Managers and HR. 
· Provide professional advice to HR on nursing disciplinary, capability and performance matters. 
CPD and Development
· Ensure nurses within the region are up to date with mandatory training, organisational training and professional registrations. 
· Identify training needs across the nursing workforce. 
· Support the development of continuing professional development programmes. 
· Organise educational meetings reflecting the needs of the team. 
· Support annual appraisals of nursing teams. 
· Support nurses with revalidation portfolios. 
· Maintain own professional development and NMC requirements. 
· Promote a culture of learning, development and clinical excellence. 
Person Specification
The successful candidate will have:
· Extensive clinical experience in primary care or community health settings. 
· Significant experience leading nursing teams. 
· Strong experience of CQC inspections and regulatory compliance. 
· Ability to maintain and monitor high standards of care. 
· Strong understanding of national and organisational policy. 
· Understanding of quality improvement programmes and initiatives. 
· Ability to prioritise and manage own workload. 
· Effective management and organisational skills. 
· Strong problem-solving and decision-making skills. 
· Ability to work independently and as part of a team. 
· Ability to lead teams through change. 
· Knowledge of the current healthcare and political agenda. 
· Ability to identify training needs and support learning. 
· Excellent verbal and written communication skills. 
· Good clinical IT system skills. 
· Enthusiastic, innovative and flexible approach. 
· Self-motivated, positive and committed. 
· Ability to act as an ambassador for the organisation’s purpose, vision and values. 
· Leadership qualification, desirable. 
Infection Prevention and Control
All staff are responsible for protecting themselves, colleagues, patients and others from infection risks. All staff are expected to comply with current infection prevention and control policies and procedures and report any concerns to their line manager.
The Senior Nurse Manager will also support high standards of infection prevention and control across nursing teams and ensure consistent implementation of relevant policies.
Equal Opportunities
The organisation is an equal opportunities employer and is committed to diversity, inclusion and valuing difference.
All qualified applicants will receive consideration for employment without regard to race, colour, religion, sex, sexual orientation, gender identity, disability or any other protected characteristic.
This job description is intended as a guide to the duties and responsibilities of the role. It may be amended from time to time, in consultation with the postholder, to reflect changing organisational needs. It does not form part of the contract of employment.
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