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Job Description
	Job Title:

Registered General Nurse (RGN) Team Leader
	Location:

HMP Chelmsford

	Reports To:

Clinical Lead – Primary Care

	Job Purpose:

The RGN Team Leader will provide high quality care and minor injury treatment to patients with both primary care and acute care needs in a prison setting. This role works as part of a team delivering care to patients both within the Healthcare Centres and on the Wings / House blocks within the prison environment as well as establishing and maintaining relationships with staff at all levels, customers and other key stakeholders.

The RGN Team Leader will support in the development of the healthcare service and the healthcare staff.
The role will involve integrated working with all areas within the Prison and other services.

	Key Result Areas:
· Provide support to RGN’s and HCA’s, who may require carrying out supervisions/ appraisals on a regular basis.

· Complete the induction training for new starters from day one to the end of probation.

· Providing training to clinical and non-clinical staff where appropriate.

· Ensure a high standard of clinical care for patients under your management.

· Assess patients, plan their care, administer treatment and discharge or refer them as appropriate to other healthcare professionals or external agencies.

· Assess prisoner’s fitness for detention, release or transfer.

· Provide healthcare interventions to manage minor illness or injury and take appropriate actions and refer onwards for more serious conditions.

· Assess alcohol and drug intoxication and withdrawal with support and guidance from IDTS
· Carry out first reception screening, which occurs when a person enters the prison. You must have the ability to make appropriate recommendations on prisoner care.

· Provide professional advice and support to Paramedics, HCA’s and non-clinical staff to ensure effective health care in line with current best practice.

· Make and maintain complete and accurate clinical records.

· Be responsible for the Emergency response radios and attend all emergency calls on shift,

· Led and participate in primary clinics e.g. wound care.

· Undertake and support in prison audits.

· Provide written statements as required and to give oral testimony as required in any Court or Tribunal

· Undertake all duties as required of a Healthcare Professional in HMP Chelmsford and to comply with the competencies, knowledge and skills framework of the Department of Health

· Comply with all requirements and/or legislation of the post

· To carry out any other activity or action appropriate to the role of a Prison Registered General Nurse Team Leader as required
· To challenge any inappropriate behaviours of the primary care team with support from the clinical lead.

The tasks and responsibilities shown above are not exhaustive but should merely be regarded as a guide.  The jobholder will be expected to conduct any reasonable activities according to the business needs at that time. These will be subject to periodic review and may be amended to meet the changing needs of the service.  The job holder will be expected to participate in this process and the company would aim to reach agreement to changes.


	Key Contacts:

· Clinical Lead and other Prison Nurses 
· Head of Prisons
· Managed Healthcare Clients
· Partnership Integration Manager
· CRG Medical Services/ HMP Chelmsford Team


	Key Skills:

· Excellent communication and inter-personal skills

· Ability to build and develop relationships
· Strong leadership and management skills
· Strong customer service skills
· Must be confident and capable of autonomous practice


	Key Performance Indicators:

· Contract requirements/service level agreement met
· Low numbers of complaints 
· Quality of Care

	Experience/qualifications/knowledge:
· Registered Nurse with current NMC PIN
· Experience in either Accident and Emergency, or other assessment areas of Healthcare
· Experience in a Prison environment highly desirable
· Excellent clinical examination skills
· Experience of venepuncture
· Experience of working as part of a multi-disciplinary team
· Must have current driving license




