                                                                                                
His Majesty’s Prison Norwich – HCRG Caregroup Ltd
Post Title:

Clinical Manager/Lead
Salary:

Band 7  
Department:

HMP Norwich: Primary Healthcare Services

Reports to:

Operational Matron
Clinical Lead (Band 7)

Primary Healthcare Services

Job Purpose
The Clinical Lead is responsible for providing clinical and operational leadership across Primary.

Healthcare services within a Category B prison, ensuring the safe, effective and responsive
delivery of healthcare services to patients within a secure environment.
The post holder will provide direct oversight of:
· Reception Healthcare Services

· Primary Care Nursing Services

· Day Care Services

· Long-Term Conditions Management

· Emergency Response and Clinical Escalation

· Clinical Governance and Quality Improvement
The Clinical Lead will provide professional nursing leadership, workforce management, clinical assurance and service development whilst ensuring compliance with NHS England requirements, HMPPS standards, CQC regulations and HCRG policies.

Key Responsibilities
Clinical Leadership

· Provide visible clinical leadership across Reception, Primary Care and Day Care services.

· Act as a senior clinical decision maker for complex and deteriorating patients.

· Support the delivery of evidence-based nursing care.

· Ensure safe assessment, treatment and management of patients with acute and chronic healthcare needs.

· Promote high standards of patient-centred care.

· Support professional practice in accordance with the NMC Code.

· Act as a role model for clinical excellence and patient safety.

Operational Management
· Lead the day-to-day operational function of Primary Healthcare services.

· Ensure effective staffing, skill mix and workforce deployment.

· Monitor clinical activity and service performance.

· Coordinate staffing arrangements to ensure service continuity.

· Manage patient flow through Reception, Primary Care and Day Care services.

· Ensure healthcare appointments, clinics and reviews are delivered efficiently.

· Support business continuity arrangements and incident response.

Reception Healthcare Oversight
· Provide leadership and assurance for prison reception healthcare processes.

· Ensure timely completion of reception screening and secondary health assessments.

· Monitor compliance with reception healthcare standards.

· Ensure prompt identification and escalation of:

· Mental health concerns

· Substance misuse needs

· Suicide and self-harm risks

· Long-term conditions

· Acute healthcare concerns

· Infectious disease risks

· Work collaboratively with prison and healthcare colleagues to maintain safe admissions pathways.

Primary Care Service Leadership
· Provide oversight of nurse-led clinics and primary care pathways.

· Ensure effective management of long-term conditions.

· Monitor healthcare waiting times and access standards.

· Support delivery of chronic disease management reviews.

· Promote preventative healthcare and health promotion initiatives.

· Ensure effective follow-up of diagnostic investigations and referrals.

Day Care Leadership
· Provide clinical and operational oversight of the Day Care service.

· Ensure effective care planning and multidisciplinary working.

· Monitor service utilisation and patient outcomes.

· Support management of patients requiring enhanced clinical observation and monitoring.

· Develop and improve pathways that support rehabilitation, independence and healthcare optimisation.

Clinical Governance and Patient Safety
· Lead on clinical governance within Primary Healthcare.

· Investigate incidents, complaints and patient safety concerns.

· Ensure timely completion of Datix investigations and action plans.

· Monitor governance performance indicators.

· Lead and participate in clinical audit programmes.

· Implement learning arising from incidents and reviews.

· Ensure compliance with:

· Medicines Management Standards

· Infection Prevention and Control Standards

· Record Keeping Standards

· Safeguarding Procedures

· Consent and Capacity Requirements

Workforce Leadership
· Line manage designated nursing staff.

· Conduct supervision, appraisal and performance reviews.

· Support staff wellbeing and retention.

· Develop workforce competencies and capability frameworks.

· Monitor mandatory training compliance.

· Support practice assessment and professional development.

· Manage performance concerns in accordance with organisational policies.

Partnership Working
· Work collaboratively with:

· Prison Operational Staff

· Mental Health Teams

· Substance Misuse Services

· Pharmacy Teams

· Allied Health Professionals

· Secondary Care Providers

· NHS England Commissioners

· Represent Primary Healthcare within multidisciplinary forums and operational meetings.

Quality Improvement and Service Development

· Lead quality improvement initiatives within Primary Healthcare.

· Use activity and performance data to improve service delivery.

· Develop and implement service improvement plans.

· Support preparation for external inspections and assurance processes.

· Contribute to operational and strategic healthcare objectives.

Essential Qualifications

· Registered Nurse (Adult) with current NMC registration.

· Degree-level qualification or equivalent experience.

· Evidence of leadership and management development.

· Practice Assessor/Supervisor qualification or equivalent.

Essential Experience
· Significant post-registration nursing experience.

· Experience working within Primary Care, Community Healthcare, Urgent Care or Prison Healthcare.

· Experience managing teams and clinical services.

· Experience leading investigations and managing risk.

· Experience of clinical governance and quality improvement.

· Experience of workforce management and operational leadership.

Desirable Experience
· Prison Healthcare experience.

· Experience managing Reception Healthcare services.

· Experience managing Long-Term Condition pathways.

· Experience preparing services for CQC or HMIP inspection.

· Quality Improvement training or qualification.
Additional Responsibilities
· Lead healthcare input into ACCT processes and safer custody arrangements.

· Support emergency response preparedness.

· Provide clinical oversight of nurse-led services.

· Deputise for the Operational Matron when required.

· Support delivery of healthcare contractual and quality requirements.

Confidentiality
To ensure confidentiality in all matters relating to clients, to staff personnel issues and to information obtained during the course of employment. To not release such information to anyone else other than acting in an official capacity.

Performance Review
This job description only covers the key result areas and as such does not intend to provide a comprehensive list of objectives. Specific objectives will be subject to annual review in consultation with the post holder and may develop to meet changing needs of the service.

Equal Opportunities
 HCRG aims to maintain confidence of its own staff, service users and the general public. To assist in achieving this objective, it is essential that at all times employees carry out their duties in accordance with the Equal Opportunities Policy respecting the differing backgrounds of colleagues and clients.

Health and Safety
The post holder will be required to observe local Health and Safety arrangements and take reasonable care of his/herself and persons that may be affected by his/her work ensuring compliance with the requirements of the Health and Safety at Work Act 1974.

Continuous Improvement
 All members of staff employed are expected to play an active role in development and improving services to the benefit of service users. In-service training and development programmes are provided.
Prison Security Procedures
The post holder will be required to familiarise his/herself with, and adhere to, all Prison security procedures and protocols.

