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Job Description

	Post title:
	Pharmacy Technician 

	Reports to:
	Lead Pharmacist 

	Base:
	Covering The Practice St Albans and Southglade Medical Practice

	Hours:
	1 FTE 37.5 hours

	Band:
	AFC Band 5 equivalent



Job summary:
The postholder will support the Clinical Pharmacists at each site based in Nottingham to ensure the delivery of safe, effective and efficient systems for repeat prescribing, medicines optimisation, reducing medicines waste and maximising patient outcomes.

You will be responsible for many of the administrative duties that help both sites operate smoothly and will be a valuable part of a patient’s healthcare team. To support improved co-ordination and effective pharmacy administration within general practice, especially with relation to repeat prescribing systems, processes, and medicines optimisation.













Principal accountabilities:

	1
	Undertake medicines reconciliation in accordance with practice protocols and to update patients’ medical records / prescribing accordingly

	2
	To support the achievement of the practice prescribing Quality and Outcomes Framework targets. 

	3
	Advising peers in changes to prescribing to support the improvement of prescribing safety, quality and cost effectiveness

	4
	To participate in medication audits that monitor high risk drugs

	5
	To support the Clinical Pharmacist to provide medication reviews, patient information leaflets, medicine awareness and queries in line with practice policies 

	6
	To participate in CQC related work. Including conducting medication related audits, arranging patient appointments and gathering information all in preparation for CQC inspections and reviews. 

	7
	Work closely with the Clinical Pharmacist in the organisation and planning of workloads to meet deadlines

	8
	Being involved in online triage platform Dr IQ. Supporting clinicians in delivery of this service as well as managing patient queries under the oversight of clinical team



Nature and scope:

General 
Your typical day could involve calling patients, usually via telephone, face-to-face, SMS or online. You will work with patients to reach the best possible care for them, advising them on their health, how to take their medicines and their lifestyle choices. 
You will be required to keep your skills and knowledge up to date with annual continuing professional development (CPD) and formal assessments with the General Pharmaceutical Council to make sure your skills are up to date. 


Person specification
· Good communication skills  
· Ability to work effectively with your colleagues, patients and the public. Helping to maintain a positive, supportive, patient focused culture. 
· Be able to maintain confidentiality and privacy
· To be responsible, accurate and methodical, with good attention to detail
· Interested in helping people and improving people’s health 


Qualifications
· Registered with the General Pharmaceutical Council (GPhC)
· Candidates should have at least four General Certificates in Secondary Education (GCSEs), including maths, English and two science or equivalent qualifications, to  show that they have an in-depth understanding of pharmacy.
· NVQ3 Pharmacy services (Or equivalent)


Infection control
All staff are responsible for protecting themselves and others against infection risks.  All staff regardless of whether clinical or not are expected to comply with current infection control policies and procedures and to report any problems regarding this to their line manager.

Operose Health is an equal opportunities employer that is committed to diversity and values the ways in which we are different. All qualified applicants will receive consideration for employment without regard to race, colour, religion, sex, sexual orientation, gender identity, disability or other characteristic protected by applicable law. This job description is a guide to the work that you will initially be required to undertake.  It may be changed from time to time, in consultation with you, to meet changing circumstances.  It does not form part of your contract of employment.
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