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Advanced Nurse Practitioner (ANP) / Advanced Clinical Practitioner (ACP)
1. Job purpose
The Advanced Nurse Practitioner (ANP) / Advanced Clinical Practitioner (ACP) will work within a centralised Total Triage Hub based at Loxford Practice, providing clinical assessment, triage and management of online patient requests submitted across a group of GP practices serving the communities of Redbridge and Barking and Dagenham.
The hub supports a combined registered population of approximately 60,000 patients and plays a key role in ensuring that patient requests are reviewed promptly, assessed safely and directed towards the most appropriate clinical or administrative pathway.
The postholder will use their advanced clinical knowledge, professional judgement and assessment skills to determine the most appropriate outcome for each patient. This may include providing clinical advice and treatment directly through the online platform, arranging a telephone or face-to-face consultation, referring to another healthcare professional or service, or escalating urgent and potentially serious presentations to ensure timely intervention.
Working collaboratively with GPs, other ANPs/ACPs, allied health professionals (AHPs), administrative colleagues and wider multidisciplinary teams, the postholder will contribute to a responsive, efficient and patient-centred service that improves access to primary care while maintaining patient safety and quality of care.
The role requires a proactive clinician who is confident working in a digital-first environment, able to manage competing clinical priorities and committed to ensuring that patients receive the right care, from the right professional, at the right time.
2. Key responsibilities
A. Online clinical triage and assessment
· Review and clinically assess incoming online patient requests across the participating practice population.
· Apply advanced clinical knowledge, experience and professional judgement to establish the most appropriate outcome for each request.
· Assess presenting symptoms, medical history, risk factors, relevant clinical records and available information to support safe decision-making.
· Identify red flags, potentially serious symptoms, clinical deterioration and safeguarding concerns, ensuring appropriate and timely escalation.
· Prioritise requests according to clinical urgency rather than solely by the order in which they are received.
· Determine whether a request can be safely managed through the online platform or requires telephone assessment, video consultation, face-to-face review or urgent intervention.
· Recognise when further information is required and obtain it through appropriate follow-up questions or alternative consultation methods.
· Ensure that patients with complex needs, multiple comorbidities, communication difficulties or additional vulnerabilities receive appropriate consideration.
· Maintain awareness of the limitations of remote assessment and arrange in-person assessment whenever clinically indicated.
B. Direct clinical management and patient care
· Provide clinical advice, assessment and management directly through the online platform where appropriate and within the postholder’s competence and scope of practice.
· Manage suitable presentations in line with current clinical guidance, evidence-based practice and locally agreed pathways.
· Prescribe medication where appropriately qualified, authorised and competent, in accordance with relevant legislation and organisational policies.
· Request and interpret investigations within the postholder’s competence, role authorisation and agreed clinical pathways.
· Provide self-care advice, safety-netting instructions and clear guidance on when and how patients should seek further assistance.
· Arrange appropriate follow-up and ensure that unresolved clinical concerns are not left without a clear management plan.
· Identify patients who require continuity of care or a more comprehensive assessment and direct them to the appropriate clinician or service.
· Ensure that clinical decisions are proportionate, safe, timely and focused on achieving the best possible outcome for the patient.
C. Clinical navigation and multidisciplinary working
· Work collaboratively with GPs, ANPs/ACPs, practice nurses, pharmacists, first contact practitioners, other AHPs and administrative colleagues.
· Allocate or direct patient requests to the most appropriate professional based on clinical need, competence, capacity and locally agreed pathways.
· Seek advice from GPs or other senior clinicians when cases fall outside the postholder’s competence or require additional clinical input.
· Liaise with administrative teams to ensure requests are processed correctly, appointments are arranged appropriately and patients receive clear communication.
· Support effective coordination across participating practices, recognising differences in service provision, local pathways and available clinical resources.
· Contribute to shared decision-making and ensure that clinical handovers contain the information required for safe ongoing care.
· Participate in multidisciplinary discussions and contribute to the development of consistent approaches to managing patient demand.
D. Patient safety and risk management
· Recognise and appropriately escalate medical emergencies, urgent presentations and significant clinical risks.
· Follow established safeguarding procedures for children, young people and adults at risk.
· Maintain clear safety-netting advice, including expected timeframes for improvement and instructions for seeking urgent help if symptoms worsen.
· Ensure appropriate action is taken when patients cannot be contacted, do not respond to follow-up questions or provide incomplete information, in line with clinical risk and local protocols.
· Maintain accurate, contemporaneous and complete clinical records, including the rationale for decisions, advice given, referrals, escalation and follow-up arrangements.
· Report incidents, near misses and clinical concerns through the appropriate reporting processes.
· Contribute to learning from incidents, complaints and significant events, supporting improvements in patient safety and service delivery.
· Maintain patient confidentiality and comply with information governance, data protection and information security requirements.
E. Service delivery and management of demand
· Work efficiently through incoming online requests while maintaining appropriate clinical standards and safe decision-making.
· Monitor outstanding requests and ensure that clinically urgent or time-sensitive cases are identified and acted upon promptly.
· Support the effective distribution of workload across the hub and wider multidisciplinary team.
· Communicate proactively with colleagues regarding capacity pressures, emerging risks and delays that may affect patient care.
· Follow agreed processes for managing requests received outside normal operating hours, where applicable.
· Contribute to the review and improvement of triage pathways, protocols and standard operating procedures.
· Support the effective use of digital systems and online consultation tools to improve access, reduce avoidable appointments and ensure that patients are directed to the right service.
· Help identify recurring demand patterns, opportunities for service improvement and barriers to accessing care.
F. Clinical governance and professional development
· Maintain professional registration and comply with the relevant professional code of conduct and standards.
· Work within individual competence, professional scope of practice, prescribing authority and agreed clinical responsibilities.
· Maintain up-to-date knowledge of current clinical guidance, national standards and primary care best practice.
· Participate in clinical supervision, peer review, appraisal, mandatory training and continuing professional development.
· Engage in clinical audit, quality improvement initiatives and service evaluations relevant to the Total Triage Hub.
· Support the development and implementation of consistent clinical pathways across participating practices.
· Contribute to reviewing patient feedback, complaints and service performance to improve the quality and accessibility of care.
· Maintain appropriate professional indemnity or clinical negligence cover in accordance with the requirements of the role and employer.
3. Communication and patient experience
· Communicate clearly, sensitively and professionally with patients and colleagues through digital, telephone and face-to-face channels as required.
· Adapt communication to meet the needs of patients with language barriers, disabilities, health literacy challenges or other communication needs.
· Ensure patients understand the outcome of their request, the next steps in their care and any safety-netting advice.
· Maintain a compassionate, inclusive and non-judgemental approach, recognising the diverse needs of the communities served.
· Support reasonable adjustments and accessible routes into care for patients who may struggle to use digital services.
· Respond appropriately to patient concerns and contribute to maintaining confidence in the service.
4. Person specification
Essential qualifications and professional registration
· Current registration with the relevant professional regulator: NMC for registered nurses or HCPC for eligible allied health professions.
· Relevant postgraduate advanced clinical practice qualification or equivalent recognised advanced practitioner preparation appropriate to the role.
· Evidence of advanced clinical assessment, clinical reasoning and decision-making skills.
· Independent prescribing qualification where prescribing forms part of the postholder's responsibilities.
· Evidence of ongoing continuing professional development.
· Appropriate professional indemnity arrangements.
Essential experience
· Substantial post-registration clinical experience relevant to primary care or a comparable clinical environment.
· Experience of assessing undifferentiated patient presentations and identifying clinical risk.
· Demonstrable experience of clinical decision-making and managing patients with a range of acute and long-term conditions.
· Experience of recognising red flags and escalating concerns appropriately.
· Experience of accurate clinical documentation and working within clinical governance frameworks.
· Ability to work effectively within a multidisciplinary team.
Desirable experience
· Experience working in general practice, urgent care, same-day access or a centralised triage service.
· Experience using online consultation platforms and electronic patient record systems.
· Experience of remote clinical assessment and digital-first care delivery.
· Experience of service improvement, clinical audit or developing clinical pathways.
· Experience supporting demand management across multiple GP practices.
Essential knowledge and skills
· Excellent clinical assessment, reasoning and risk-stratification skills.
· Ability to manage clinical uncertainty and recognise the limitations of remote assessment.
· Strong organisational skills and the ability to prioritise competing demands safely.
· Excellent written and verbal communication skills.
· Ability to make autonomous decisions within professional competence and seek support when required.
· Good IT skills and confidence using digital clinical systems.
· Understanding of safeguarding, confidentiality, information governance and patient safety requirements.
· Commitment to equality, diversity, inclusion and accessible healthcare.
Personal attributes
· Compassionate, approachable and patient-focused.
· Proactive, accountable and professionally responsible.
· Calm and organised when working under pressure.
· Adaptable and comfortable working in a changing service environment.
· Collaborative and supportive of multidisciplinary colleagues.
· Committed to continuous learning, quality improvement and delivering safe, effective care.
5. Scope of practice and accountability
The postholder will be accountable for their clinical decisions and professional conduct and must work within their individual competence, professional registration, agreed scope of practice and organisational policies.
The role requires appropriate clinical supervision, escalation arrangements and access to senior clinical advice. The postholder must not undertake assessments, prescribe treatments or make clinical decisions beyond their competence or authorised responsibilities.
The job description is intended to outline the principal duties and responsibilities of the role. It may be reviewed periodically in consultation with the postholder to reflect changes in service requirements, clinical pathways and the needs of the patient population.
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